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1 Introduction 

1.1 Aims and objectives 
This report provides an overview and description of the Homes4Life Dissemination and 

Communication plan which was implemented to widely promote, and raise awareness for 

the Homes4Life project objectives and disseminate the project results.  

This report also presents an activity and performance overview concerning the 

implementation of the plan throughout the entire duration of the project, from month 1 

(December 2018) to month 27 (February 2021).  

1.2 Relations to other activities in the project 
The communication and dissemination strategic planning and execution was conducted 

under Task 5.2 and was informed by the work conducted in all work packages and tasks 

of the project.   

1.3 Report structure 
Section 2 of the report presents the key objectives and underpinning concept of the 

Homes4Life Dissemination and communication (D&C) plan. Section 3 provides the 

dissemination timeline, which is mapped along specific release dates of key public 

deliverables. Section 4 presents the key stakeholders target audiences and their main 

interests and expectations related to H4L. Section 5 presents D&C channels which were 

used to disseminate Homes4Life results, as well as the related KPIs and associated 

objectives. Section 6 presents D&C multipliers which were used to maximize the impact of 

D&C activities. Section 7 presents the validation process which was followed by all project 

partners before a D&C item goes external. Section 8 explains how detailed planning and 

recording of D&C activities was conducted. Section 9 details all D&C activities which have 

been conducted over the whole duration (M1 to M27) of the project. Finally, Section 10 

gives an overall performance update related to key D&C KPIs. 

1.4 Contribution of partners 
R2M is the main author of this report and of the overall Dissemination and Communication 

plan. All Homes4Life project partners have reviewed the report and contributed to the 

implementation of dissemination and communication activities according to this D&C 

plan. 
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2 Objective and key underpinning concept 
The key underpinning concept of the Homes4Life dissemination & communication (D&C) 

strategy is presented in Table 1 below. The idea was to target key external stakeholders 

based on a three-stage process starting from raising awareness, followed by increasing 

understanding and, ultimately, reaching a point where stakeholders are applying and 

exploiting the Homes4Life project key outcomes. 

 

TABLE 1 - HOMES4LIFE THREE-STAGE D&C PROCESS FROM AWARENESS TO ACTION  

Stage 1. M1-M12 

D&C for awareness 

Stage 2. M13-M22 

D&C for awareness and 

understanding 

Stage 3. M23-M24 

D&C for awareness, 

understanding, and action 

In the first instance, the 

purpose of the Homes4Life 

D&C plan is to raise 

awareness and 

communicate broadly 

about Homes4life aims and 

objectives targeting the 

general public and 

relevant external 

organizations, stakeholders 

and potential end-users of 

the Homes4Life project 

outputs.  

A subset of the “Stage 1” 

target audience for whom  

D&C for awareness 

activities is targeted, will 

potentially be able to 

directly benefit from the 

project in significant ways. 

For this group, an important 

function of the D&C plan is 

to provide a deeper 

understanding of 

Homes4Life project’s work. 

Yet another “Stage 2” 

subset of the Homes4Life 

stakeholders will be 

potentially interested to 

adopt and implement the 

project’s outputs such as 

the Homes4Life developed 

certification scheme. This 

group will be equipped 

with the required skills, 

knowledge and 

understanding of the 

Homes4Life project in order 

to achieve a real change 

and to foster a greater 

uptake of age-friendly 

housing. 

3 Dissemination timeline 
 

In the first 12 months of the project the main focus of the dissemination actions is on stage 

1 of the dissemination strategy (i.e. dissemination for awareness). During the next 8 months 

of the project it is anticipated that project partners continue with stage 1, but as concrete 

results emerge and milestones achieved, the dissemination strategy moves to stage 2 (i.e. 

dissemination for understanding). In the final two months of the project the focus will mainly 

be on those stakeholders who have the ability to implement the Homes4Life vision and 

certification, and the dissemination strategy moves thus to stage 3 (i.e. dissemination for 

action) which will make use of the practical material for exploitation/implementation(such 

as the Certification scheme promotional package). 

The proposed dissemination timeline runs throughout the entire project. As such it is in line 

with the delivery dates of the project’s 20 public deliverables (see Table 2). As it can be 

seen in the work plan, several submissions of public deliverables are grouped every year, 

in particular around M09 (3 public deliverables), M12 (7 public deliverables), and M24 (3 

public deliverables). Key dissemination events presented in the next sections were 

activated in conjunction with these milestones. 
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TABLE 2 - HOMES4LIFE PUBLIC DELIVERABLES TIMELINE (SORTED BY DUE DATES)  

N° Deliverable Name Due date Dissemination 

focus 

D5.4 Project website, logo, roll up poster, etc. M03 

Communicating 

and promoting 

awareness to 

wider public 

 

D2.1 Desktop research report M08 

D2.2 Stakeholder Workshop M08 

D3.2 Certification schemes framework report M09 

D2.3 Vision document M11 

D3.1 KPI framework for smart age-friendly living 

environments 

M12 

D2.4 Working taxonomy M12 

D2.5 Innovation systems analyses M12 

D3.3 Existing R&I initiatives report M12 

D3.4 Homes4Life functional brief M12 

D5.1 Homes4Life Stakeholders CoI M12 

D5.3 D&C plan, activity & performance report M12 

D5.5 Promotional videos M12 

D4.1 Certification scheme – tech. ref. framework 

– v0 

M12 

D4.3 Certification scheme – tech. ref. framework 

– v1 

M20 Promoting 

greater 

understanding 

and knowledge  
D4.4 Certification scheme – tech. ref. framework 

– Final 

M22 

D4.5 Certification scheme promotional package M22 

Promoting 

uptake of results 

by relevant 

stakeholders 

D4.6 MoU / commitment to invest in H4L certified 

age-friendly homes 

M24 

D5.2 Exploitation and supporting investment 

strategy 

M24 

D5.6 Homes4Life Final Event M24 

4 Stakeholder groups and target objectives  
D&C activities were aimed to encourage all identified stakeholder groups to exploit 

Homes4Life results in their daily work on age-friendly housing. Exploitation aims to ensure 

uptake of project results among key target groups now and in the future. Table 3 below 
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TABLE 4 – D&C CHANNELS AND KPIS  

KPI Stage 1. Target 

M1-M12 

Stage 2. Target 

M13-M22 

Stage 3. Target 

M23-M24 

Cumulative 

target 

Public website | www.homes4life.eu (see Deliverable D5.4) 

N° of visits 1000 1000 2000 

N° of downloads  >500 for key deliverables >500 

Social media | Homes4Life Twitter feed - https://twitter.com/Homes4LifeH2020 

N° of followers 200 800 1000 

Dissemination network | Community of Interest (see Deliverable 5.1) 

CoI members 150 600 >750 

Promo videos (see Deliverable 5.5) 

N° 1 1 2 

N° of views  >800 >800 

Publications in professional magazines 

N° publications 4 4 8 

Publications in general media 

N° publications 2 2 4 

Events (Active participation in conferences, exhibitions, posters) 

N° of events 9 9 18 

N° of attendees 500 1500 2000 

Final project promotion event (see Deliverable 5.6) 

Final event  1 1 

6 D&C multipliers 
When implementing D&C activities, Homes4Life partners exploited as much as possible 

D&C multipliers presented in Table 5 (platforms, clusters, associations to which they are 

members) in order to achieve a widespread dissemination of project results.  

TABLE 5 – D&C MULTIPLIERS  

Network, group, 

stakeholder 

Geographica

l target 

Connection to the 

consortium 
Involvement in Homes4Life 

International 

Society for 

Gerontechnology 

(ISG)  

 

International 

 

This is the main scientific 

community that brings 

together ageing scholars 

(SSH) and technologists; 

UU (Alexander Peine) is a 

former executive board 

member of the ISG  

Involvement of project 

workshops; using ISG 

conferences and Master 

Classes for dissemination 

http://www.homes4life.eu/
https://twitter.com/Homes4LifeH2020


https://www.worldgbc.org/
https://www.worldgbc.org/
https://echalliance.com/
https://echalliance.com/
https://echalliance.com/
https://ec.europa.eu/digital-single-market/en/news/final-report-recommendations-european-reference-framework-age-friendly-housing
https://ec.europa.eu/digital-single-market/en/news/final-report-recommendations-european-reference-framework-age-friendly-housing
https://ec.europa.eu/digital-single-market/en/news/final-report-recommendations-european-reference-framework-age-friendly-housing
https://ec.europa.eu/digital-single-market/en/news/final-report-recommendations-european-reference-framework-age-friendly-housing
https://www.eib.org/en/products/mandates-partnerships/jessica/index.htm
https://eithealth.eu/
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Network, group, 

stakeholder 

Geographica

l target 

Connection to the 

consortium 
Involvement in Homes4Life 

European Institute for 

Innovation & Technology 

(EIT). It promotes healthy 

living, active ageing and 

improvements in 

healthcare by bringing 

together leading 

healthcare companies 

across multiple industry 

sectors, public and 

private research centres, 

and top universities. TEC 

is partner in this 

community. 

and live longer in our own 

homes. They will be used 

as communication and 

dissemination channels for 

the project results. 

Involvement in final 

conference 

European 

Innovation 

Partnership on 

Active and 

Healthy Ageing 

(EIP-AHA)  

 

Europe  

 

Many of the partners of 

this proposal are involved 

in the different action 

groups of the EIP-AHA. 

And also, some members 

of the Experts Board 

Involvement in final 

conference and in 

national workshops 

ECTP – Active 

Ageing & Design 

Committee  

 

Europe  

 

ECTP is partners of the 

proposal, at the same 

time many of the 

partners of the proposal 

are ECTP members and 

active contributors to its 

AA&D committee  

 

ECTP & AA&D committee 

communication channels 

and workshops will benefit 

to Homes4life activities  

 

JPI “More Years, 

Better Lives”  

 

Europe  

 

University of Utrecht and 

AGE Platform Europe are 

represented in the JPI’s 

advisory boards. JPI 

“More Years, Better Lives” 

takes care of the social 

science & humanities 

aspects of age-friendly 

environments, especially 

from a user driven 

perspective 

Establishing and 

maintaining a dialogue 

with projects funded 

under the 3rd MYBL call; 

these 8 projects look at 

age-friendly living 

environments from the 

user perspective. 

Alliance of 

Internet of Things 

Innovation (AIOTI) 

Europe  

ECTP is a member of 

AIOTI, especially in its 

age-friendly living 

environments working 

group (WG5). 

AIOTI members will be 

consulted during this 

coordination & support 

action. 

https://www.jp-demographic.eu/
https://www.jp-demographic.eu/


http://www.aal-europe.eu/
http://www.aal-europe.eu/
http://www.aal-europe.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.rehva.eu/
https://www.france-silvereco.fr/
https://www.smartbuildingsalliance.org/en/home
https://www.smartbuildingsalliance.org/en/home
https://www.smartbuildingsalliance.org/en/home
http://www.anci.it/
http://www.federcostruzioniweb.it/
https://www.mscbs.gob.es/ssi/portada/home.htm
https://www.mscbs.gob.es/ssi/portada/home.htm
https://www.mscbs.gob.es/ssi/portada/home.htm
https://www.mscbs.gob.es/ssi/portada/home.htm


https://www.imserso.es/
https://www.imserso.es/
https://www.imserso.es/
https://ceapat.imserso.es/ceapat_01/index.htm
https://www.agefriendlyeurope.org/sites/default/files/Covenant_brochure.pdf
https://www.agefriendlyeurope.org/sites/default/files/Covenant_brochure.pdf
https://www.agefriendlyeurope.org/sites/default/files/Covenant_brochure.pdf


https://docs.google.com/spreadsheets/d/1bjOiXnSHoqPd8KwpIXxM84gYRosx3gATMQhHE8xIbC8/edit#gid=0
https://docs.google.com/spreadsheets/d/1bjOiXnSHoqPd8KwpIXxM84gYRosx3gATMQhHE8xIbC8/edit#gid=0
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FIGURE 1 – SCREEN SHOT OF HOMES4LIFE D&C ACTIVITIES MONITORING TABLE - ONLINE 

GOOGLE SHEET 

9 Summary of performed D&C activities 
This section presents an overview of the activities conducted over the whole duration of 

the project, from M1 (December 2018) to M27 (February 2021). 

Performed D&C activities include participation and contribution to Events; preparation 

and publication of Articles in online magazines, websites, newsletters; update of the 

Homes4Life Website; Social Media management; preparation of a first project Promotional 

Video; and management of the Community of Interest. 

For their D&C activities, Homes4Life partners have used the D&C material developed by 

R2M which is further presented in Deliverable 5.4 (Homes4Life project website, project roll-

up poster, project postcard, etc.). Additional material was also designed after submission 

of D5.4, such as Homes4Life notepads and Homes4Life pens which were submitted at the 

Homes4Life Stakeholder’s workshop (see further details in Deliverable 2.2) – see Figure 2. 

FIGURE 2 - HOMES4LIFE DISSEMINATION MATERIAL (ROLL-UP, NOTEPAD, POSTCARD, PEN, POSTER) 
 

  

 

 

 

 

 



http://www.homes4life.eu/2019/06/21/a-new-approach-to-aha-standards-engaging-end-users/
http://www.homes4life.eu/2019/06/21/a-new-approach-to-aha-standards-engaging-end-users/
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Date Location Event Action led by 

12-15/03/2019 

(M4) 
Cannes, 

France 
MIPIM R2M 

Description MIPIM in Cannes, is the world’s leading property market. MIPIM brings 

together players from all international property sectors – including 

residential – offering access to a large number of development projects 

and sources of capital worldwide. The event aims to facilitate business 

between investors, corporate end-users, local authorities, hospitality 

professionals, industrial and logistics players and other real estate 

professionals. The 2019 edition gathered 26 800 players from all sectors 

of the international property industry with more than 5,400 investors, 560 

political leaders coming from more than 100 countries. R2M Solution had 

a booth at MIPIM 2019, showcasing its portfolio of EU projects. 

Contribution Homes4Life was presented as part of the R2M Solution booth. 

Exhibition, postcards distribution, bilateral discussions. 

Stakeholders Real-estate companies and investors 

Impact for the 

project and next 

steps 

Newcomers to H2020 - raising awareness about the project for 

professional audience implementing green building certifications. 

Interesting contacts of real-estate companies have been obtained, that 

can be used as targets for growing the Homes4Life CoI (D5.1). Later in 

the project it will be useful to get back to these stakeholders to send 

them the certification promotional package (D4.5) and potentially look 

for Commitments to invest in age-friendly homes (D4.6). 

Estimated 

audience 

100 Blog 

post 

http://www.homes4life.eu/2019/03/19/230/ 
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9.1.3 Congreso ITE+3R 

 

Date Location Event Action led by 

23/03/2019 (M4) Leon, Spain Congreso ITE+3R TECNALIA 

Description ITE+3R Congress: from the technical inspections of Buildings to Urban 

rehabilitation, Regeneration and Renovation. This event was focused on 

buildings and urban refurbishment and sustainability. 

Contribution Homes4Life coordinator TECNALIA – Silvia Urra Uriarte – presented the 

project at the congress within the Round Table 1 “The human profile in 

the retrofitting and urban regeneration interventions”. A video (in 

Spanish) of the roundtable was recorded and is now available on the 

conference website. 

Stakeholders Spanish construction and sustainability professionals 

Impact for the 

project and 

next steps 

This presentation contributed to raise awareness about the project and 

to recruit additional Spanish stakeholders for the CoI. 



 

D5.8 | Dissemination and Communication Plan, Activity and Performance report 

 

Public  

 

23 

Estimated 

audience 

50 Blog 

post 

http://www.homes4life.eu/2019/06/20/homes4life-at-

the-ite3r-congress-in-leon-spain/ 

 

  

 

9.1.4 EIP AHA D4 face to face meeting 

Date Location Event Action led by 

23/03/2019 

(M4) 
Krakow, 

Poland 
EIP AHA - D4 Action Group TECNALIA, UU 

Description Meeting of the D4 Action Group on Innovation for age-friendly buildings 

of the EIP AHA (European Innovation Partnership on Active and Healthy 

Ageing) - organised by LifeScienceLab of Krakow, invited by Willeke van 

Staalduinen, Co-founder of AFEdemy. 

The meeting was focused on the recent developments in the field of 

active and healthy ageing and more specifically on age-friendly 

environments. The event offered an opportunity to discuss age-friendly 

environments policies and experiences in Poland, European age-friendly 

housing certification, smart healthy age-friendly environments, and the 

future of EIP AHA beyond 2020. 

Contribution TECNALIA – Silvia– and Utrecht University – Frans Sengers – presented the 

Homes4life project at the meeting during the 2nd day session focused on 

Smart Living and Housing. 

Stakeholders Age-friendly buildings experts from the EIP AHA 

Impact for the 

project and 

next steps 

Several questions emerged from the presentation and were discussed 

with the audience, in particular on ideas about how to eventually 

employ the Homes4Life certification scheme and in relation with our 

future pilot projects. 

Estimated 

audience 

50 Blog 

post 

http://www.homes4life.eu/2019/06/20/homes4life-

presented-at-eip-aha-d4-age-friendly-environments-

meeting 

http://www.homes4life.eu/2019/06/20/homes4life-presented-at-eip-aha-d4-age-friendly-environments-meeting
http://www.homes4life.eu/2019/06/20/homes4life-presented-at-eip-aha-d4-age-friendly-environments-meeting
http://www.homes4life.eu/2019/06/20/homes4life-presented-at-eip-aha-d4-age-friendly-environments-meeting
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9.1.5 IVVD Zorgvastgoeddag 2019 

Date Location Event Action led by 

15/05/2019 (M6) Breukelen, 

Netherlands 
IVVD Zorgvastgoeddag 2019 TNO 

Description Annual event focused on trends and topics in design and property 

management of the built environment for health and care, with a 

particular focus on challenges and opportunities arising from disruptive 

developments in long-term care demand, including attention to 

benefits from investment in alternatives to care such as ageing in place 

Contribution Homes4Life project Presentation in a parallel working session. 

Stakeholders Dutch property managers, consultants, care institution representatives 

and representatives from public authorities/social care. 

Impact for the 

project and next 

steps 

Constructive dialogue and tips and suggestions from audience on 

further development of Homes4Life components, particularly focused 

on the certification scheme. 

Estimated 

audience 

About 25  

 

 

9.1.6 Your Future Festival 

 

Date Location Event Action led by 

17/05/2019 (M6) Pesaro, Italy Your Future Festival UNIVPM 

Description UNIVPM University event focused on European Science & Research 

Contribution Homes4Life presentation within overall UNIVPM presentation 

Stakeholders UNIVPM students 



 

D5.8 | Dissemination and Communication Plan, Activity and Performance report 

 

Public  

 

25 

Impact for the 

project and next 

steps 

The workshop was organized for students to talk about the importance of 

the united Europe and the opportunities for students to move in European 

countries. During the presentation, some European projects, included 

H4L, was presented to demonstrate how with the European projects is 

possible to create a network of knowledge. 

Estimated 

audience 

40 Blog 

post 

http://www.homes4life.eu/2019/06/20/homes4life-at-

the-italian-your-future-festival/  

   

 

9.1.7 Open Workshop: Mandate M/420 and prEN 17210 

 

Date Location Event Action led by 

05/06/2019 (M7) Brussels, 

Belgium 
Open Workshop: Mandate M/420 

and prEN 17210 
EUROCARERS, 

ECTP 

Description Open workshop on the first European Standard on the accessibility of 

the built environment.  

Views from selected stakeholders were presented such as the European 

Disability Forum, the European Consumer Voice in Standardisation, 

International Union of Architects and the European Network for 

Accessible Tourism etc. PrEN 17210 is a voluntary European standard 

that provides functional requirements and recommendations for an 

accessible and usable built environment – following a design for all 

approach, including persons with disabilities. 

Contribution Homes4Life partners EUROCARERS (Nadia KAMEL) and ECTP (Alexis 

DAVID) presented Homes4Life during lunch & networking sessions. 

Stakeholders EU Experts on accessibility and standards. 

Impact for the 

project and next 

steps 

Participation contributed to raise awareness about the project. 

Estimated 

audience 

70 Blog 

post 

http://www.homes4life.eu/2019/06/20/open-

workshop-on-the-first-european-standard-on-the-

accessibility-of-the-built-environment/ 

http://www.homes4life.eu/2019/06/20/homes4life-at-the-italian-your-future-festival/
http://www.homes4life.eu/2019/06/20/homes4life-at-the-italian-your-future-festival/
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9.1.8 Sustainable Places 2019 

 

Date Location Event Action led by 

05-07/06/2019 

(M7) 
Cagliari, Italy Sustainable Places 2019 R2M 

Description Yearly event co-organised by R2M - http://www.sustainableplaces.eu  

Sustainable Places prides itself on being an ideal platform for the 

dissemination of research, the conduct of workshops, EU project 

clustering and networking between stakeholders of all types. 

Contribution Homes4Life presentation within the “Innovative Construction” track of 

the conference. 

Stakeholders Stakeholders involved in other related European research projects, with 

expertise on Construction, ICT, circular economy, and social sciences. 

Impact for the 

project and next 

steps 

Questions were raised after the presentation on whether the certification 

will go beyond "homes" and consider surrounding environments. The 

event has permitted to add contacts to the CoI. 

Estimated 

audience 

30 Blog 

post 

http://www.homes4life.eu/2019/06/10/homes4life-

presented-by-r2m-solution-at-sustainable-places-

2019/ 

  

http://www.sustainableplaces.eu/
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9.1.12 European Week of Regions and Cities 

 

Date Location Event Action led by 

07-10/10/2019 

(M11) 
Brussels, 

Belgium 
European Week of Regions and 

Cities 
AGE, TECNALIA 

Description Healthy ageing in cities and regions: inspiring examples to frame the 

future, dedicated workshop on Ageing and built environment. 

This workshop was the opportunity to uncover why some ageing policies 

have been more successful than others and help cities and regions tap 

into the potential that older people present while also overcoming some 

of the constraints and challenges that urban environments often pose 

on older residents. 

Contribution Homes4Life contributed to the workshop “Healthy ageing in cities and 

regions” which focused on concrete examples from different places 

across Europe. 

Stakeholders Public and local authorities, administration bodies. 

Impact for the 

project and next 

steps 

Raising awareness about the project and the importance of age friendly 

housing in the administration bodies that attended the session. This 

workshop brought an additional proof that investing in international and 

European cooperation is key to learn from the others, share experiences 

and get further inspiration 

Estimated 

audience 

90-100 Blog 

post 

http://www.homes4life.eu/2019/10/19/healthy-

ageing-in-cities-and-regions-inspiring-examples-

to-frame-the-future-2/ 

 


















































































